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MVP




GROUP NAME

__________________________________________

HEALTH BENEFIT ADMINISTRATOR OF RECORD

________________________________________

(This is the Contact Person on the Group Set Up Agreement)

Contact MVP approximately 7-10 days after you submit your enrollment paperwork, to receive your 

ID & Password, and to confirm your subgroup, & benefit plan number(s), contact Lisa Combs-Fortier at 603-629-1929 or via email at lcombs-fortier@mvphealthcare.com 

ALSO UTILIZE THE ON LINE HBA GUIDE at www.mvphealthcare.com


General Billing, Claims, Website or Paperwork Questions can be directed to our 

 MVP GROUP SERVICE CENTER AT 1800-825-5687 OPTION #5 

Your User ID is your “Group number” _______________
Your “temporary” Password is _______________ _____(all letters)

Your Sub Group Number is usually  __0001____ ______
Your HMO Benefit Plan Number is _________________                
Your POS Benefit Plan Number is ___    ________ ____

Your COBRA Benefit Plan Number is ___        _________
You will be prompted to create your own personal/permanent password. On future visits you will use your group ID and personal password.



www.mvphealthcare.com  Enroll online with a few simple clicks, 24 hours a day.

Create An Online Profile
Click on Employers Menu & Select LOG ON
Log on by entering your MVP Group Number & First-Time User Password

Create your employer profile. You will be asked to create a Personal Password of at least 8 characters (include at least one numeral) – which will be your permanent password whenever you visit this area in the future. (please store it in a safe place)

Two Ways to Enroll Employees Online
1. You can fill out the online enrollment form for your employees:
a. Click in ENROLL ONLINE in the Employers Area at www.mvphealthcare.com

b. Enter the Effective Date, select a Qualifying Event and a Benefit Plan Number (X#######)
c. Fill out an online enrollment form for each employee enrolling in MVP. Be sure to include your name in the “Approved By” field, your MVP Sub Group Number (0001), Employee Class and if required, your Employee Dept., Employee Location and Employee Type.

d. Click SUBMIT
2. Your employees can fill out the online enrollment form:
a. On joinMVP.com they should select ENROLL ONLINE from the navigation bar on the left.

b. Provide your employees with your MVP Group Number (######) and Benefit Plan Number (X#######) for them to gain access to the form.

c. Instruct your employees to fill out the online enrollment form and click SUBMIT
d. At your convenience, you can approve the forms submitted by your employees. To access them, LOG ON to the Employers Area at www.mvphealthcare.com. If there are enrollment forms from your employees pending approval, you will be notified upon log on.

e. After Logging on you will be prompted to enter the effective date, select a Qualifying Event and Benefit Plan Number.

f. After reviewing each form, be sure to include your name in the “Approved By” field, Your MVP Sub Group Number (0001) and the Employee Type.

g. Click SUBMIT
Note: Your employees will be enrolled in MVP for the effective date you supplied.

This is just one of the many timesaving services you’ll find in the Employers Area at mvphealthcare.com. From ordering ID cards for your employees to updating their dependent information and much more, MVP is using the latest technology to make your company’s benefits easier than ever…improving health care for all of our members.
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